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Topic:  Key Enablers of an Awesome Fan Experience 

Overview: 

The sports fan is expecting, and in many ways demanding more engagement in the game-day 
experience. This goes well beyond allowing tail-gaiting and having clean bathrooms. Many current 
elements of the fan’s game-day experience, such as easy customer service access, in-seat ordering 
service, and local menu items are now considered mandatory and basic costs of doing business.  

Advances in personal technologies, mainly Smartphone penetration and usage, Social Media, and Rapid 
Increases in Wireless Bandwidth, are changing the shape and context of daily living.  

Below are some statistics on how they’re impacting the fan’s experience, along with IMS implications. 

Smartphone Penetration – A Must Have Device: 

Explosion in Smartphone Penetration: 
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Smartphone Penetration is Expected To Grow: 

 

 

 

 

 



 

 
Phone: 1.484.482.1600 Contact Us For More Information WWW.IMS-POS.COM 

Age and Income Drive Smartphone Adoption: 

 

 

Cisco Expects Continued Growth In Mobile Connection Speeds: 
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New Approaches Are Increasing Bandwidth: 

 

 

Smartphone Usage Continues To Explode: 

 

(Source: Accenture 2013 Consumer Electronics Report)  
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Social Media & Uploading Photos Are Top Smartphone Uses: 

 

Sports Fans Are Tablet and Smartphone Multi-taskers: 

 

(Source: Burst Media, Sports Fans and Digital Media A Scorecard on Preferences and Behaviors September 2012). 
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Tablets and Smartphones Are Emerging As Sports Content Consumption Platforms*. Among all sports 
fans, 31.6% use tablets and 45.7% use smartphones to access online sports content and video at least 
occasionally.  

*(Source: Burst Media, Sports Fans and Digital Media A Scorecard on Preferences and Behaviors September 2012). 

Impact of Social Media on the Fan 

Fans Engage In Social Media during Other Sports Related Activities: 

 

(Source: GMR Marketing, February 2012). 

Fans Turn To Social Media for Sports Content: 

 

(Source: GMR Marketing, February 2012). 
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So what’s this mean for your fan engagement strategies? 

Observations: 

• Smartphone adoption and usage is not a “trend”. Smartphones and mobile devices in general 
are becoming an integral part of people’s daily lives. 

• Smartphone usage should increase with the increase in data speeds. 
• Social Media continues to be a major use point of mobile devices. 
• Visual (photos, videos) engagement is growing with the increase in bandwidth (e.g., Instagram). 
• The use of mobile devices and social media to enhance and deepen the fan’s relationship with 

their favorite teams and sports, both in-game and out, is growing.  

Implications: 

• Your Promotions and Data Integration Platform, as well as POS Systems, must enable real-time 
fan engagement. 

• Your Promotions Platform must be able to deliver and redeem incentives, rewards and 
promotional value in-game and in real-time. 

• Your Promotions Platform must be able to deliver a variety of value types; e.g. dollar, item, 
progressive, even social value; through multiple fan identifiers, including mobile.  

• POS systems must be able to run on a variety of mobile hardware and operating systems. 
• POS systems must be able to redeem value via multiple fan identifiers, including mobile. 
• POS data must be accessible in real-time. 
• Flexible inventory management is more critical than ever –and data insight dependant. 
• Data, Systems and Application integration must be fan-centric and built on an open architecture. 
• POS and integrated systems data must be fan-centric and accessible in real-time. 

Improvements in technology are only enablers to fulfill deeper motivational drivers. See our 
“Key Motivators of an Awesome Fan Experience” to learn more. 

 


